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Software Update Overview

Application

l&l\?‘ o,

for customers for Porsche Dealerships

Required Tools

]

laptop USB Type-C stick PCCM+ device
(8-32GB / USB 2.0)

Instruction

Preparation Application

Format the stick to file Plug the stick into the

system FAT32 or NTFS. PCCM+ device.
Download the software Install the software by
using the QR code and following the instructions
save it to the stick. on page 8.
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Quick-Start Guide

Preparation of the USB Type-C stick
Step 1: Plug the USB stick into your computer.

Step 2: Format the stick by right-clicking the stick
- Format...

Step 3: Choose FAT32 or NTFS
as the default file system.

Step 4: Download the latest software using the QR
code (“RCxx_202xxxxx.zip").

Step 5: Open "RCxx_202xxxxx.zip" and copy/extract
the folder "update”.

Copying 3 items from RC11_20260824.zip to (D:) SD
12% complete 1 X

Name: update.zip
Time remaining: About 7 minutes and 30 seconds
Items remaining: 2 (2.21 GB)

Speed: 5.11 MBys

~ Fewer details

Step 6: Paste the folder “update” onto the USB stick.

== (I:) USB X t
¢ T C > ThisPC > (JUSB >
® New v T Sort ~ =V AN
File Edit View Tools
Na Date mod fvfc e
update e fold


https://download.csm.prod.pcds.cloud/pccm-plus/index.html
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Quick-Start Guide

Updating the Software

Note: For the update, the vehicle should be connected
to a continuous power supply or the engine should be
running.

Step 1: Plug the stick into the USB-C slot of your
PCCM+ device or multimedia interface.

Step 2: To start the update, go to Settings > Systems
—> Software update.

uoneol|ddy

Step 3: Tap on Continue updating - Confirm to start
the software update.

Wait until your PCCM+ device automatically restarts to
complete the update. This will take about 15 minutes.

Version 1.3 PORSCHE
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Step-by-Step Instructions

Preparation of the USB Type-C stick

>

>
>
>

>

This PC X ar
ap C O > ThisPC >
Expand
o= (D) TC Open in new tab
= (5yvKk J Open in new window
o= (T do & Format..
- (W) ez 4 Fject
== (X)zw ~ Pin to Quick access
o= (V] Ibc 57 Pin to Start
= (7 ab 2 Properties Alt+Enter
— Libraries 7 Show more options
== (D:) TOS
% @ @
@ Network
> &4 Control Panel
@ Recycle Bin
>

2. Choose FAT32 or NTFS
as the default file system.

PORSCHE

1. Format the stick by
right-clicking the stick
- Format...

Format (1:) USB X
Capacity:

14.3 GB W
File system

FAT32 (Default) ~

FAT32 (Default)
exFAT

Restore device defaults

Volume label
UsSB

Format options

Quick Format

Close
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Step-by-Step Instructions

3. Scan the QR code to download
the latest software.

4. Download the folder "update.zip”.

5. In the folder "Downloads” on your computer:
Double-click "update.zip” and copy the folder
“update” to the USB stick OR right-click “update.zip”
—> ExtractAll... to the USB stick.

[ Downloads X +
& ™ (&} [J > Downloads >
@ New N Sort

File Edit View Toaols

v MName OR

Today

&<

© & B W

RC11_20260824 zip Open Enter

2 X

Open with

@ &

Open in new tab

&

) Open in new window
Extract Compressed (Zipped) Folders %

Send to My Phone

Select a Destination and Extract Files .
Share with

\
(B

Files will be extracted to this folder:

o

Extract All...

1 Dieser PC (Kyuse > Browse...

Pin to Quick access

%5

e Show extracted files when complete

Pin to Start

%

77 Add to Favorites
()] Compress to...
Copy as path Ctrl+Shift+C

42 Properties Alt+Enter

7} Show more options

a
f=a]

Extract

PORSCHE
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Step-by-Step Instructions

6. Paste the folder "update” onto the USB stick.

Copying 3 items from RC11_20260824.zip to (D) 5D
12% complete " x

Name: update.zip
Time remaining: About 7 minutes and 30 seconds
Items remaining: 2 (2.21 GB)

Speed: 5.11 MB/s

- Fewer details

== (I:) USB X A

-U € A C ) > ThisPC > ()USB >

—

(D @ New ~ T Sort ~ = View - O Fect
U File Edit View Tools

m Name Date mod f\éd Type Size

m v update 6/17/2026 3:30 PM File folder

—
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Step-by-Step Instructions

Updating the Software

1. Go to Settings on your PCCM+ device.

Navigation

]

Device Manager  Apple CarPlay Android Auto

2. Tap Systems.

< Settings

Media
Navigation
Phone

Vehicle

Systems

PORSCHE

o=

Vehicle

A %]

Settings

September 2026
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Step-by-Step Instructions

3. Tap Software update.

<{ Systems

vLlaliuvy

Software information

FOSS (Free and open source software) information

Setup Assistant
Restore factory settings

Software update

4. Tap Continue updating.

Software update

Current version:0.01.20260210200702.rc10
New version:0.01.20260210200702.rc10

Continue updating

PORSCHE

September 2026
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Step-by-Step Instructions

5. Tap Confirm to automatically start the update.

X Software update

In order to choose a fault-free update, it is necessary to run the
engine or power the vehicle electrical system with a charger (>
20 A). If the update fails, please contact your Porsche Centre.

Followina a successful undate. the PCCM+ will restart. Do vou

Confirm Cancel

Wait until your PCCM+ device automatically restarts
to finish the update. This will take about 15 minutes.

Note: To check which version is installed, compare the
dates highlighted in red with the software information
(for example: “/RC10_20260210").

Software update

Current version:0.0120260210200702.rc10
New version:0.01.20260210200702.r¢10

Continue updating

PORSCHE
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Debugging Information

Update unavailable or USB stick not detected:

* Confirm that the folder structure matches the described
arrangement.

» Try adifferent USB stick. If available, 32GB & USB 2.0 stick
Is preferred.

« Try to ,format” the USB stick again.

* Connect the USB stick through the multimedia interface or
using the USB cable (PCGO73900A).

Version 1.3 PORSCHE
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