
Excess Wear Guide* 

Final Inspection Guidelines 

Windshield
Cracks, stars, pits, or chips are permitted only if they fall outside the wiper 
span and have a maximum diameter of 6.4 mm. Note that windshield  
replacement is often covered by most insurance policies.

Must have at least 3.2 mm of tire tread, measured  
from the shallowest tread depth.

Dings, dents, scratches, and paint chips are only permitted if they 
are less than 4 cm and do not go through the clear coat.

Cracks, structural bends, gouges, or scratches larger than 
5 cm should be refinished. Missing, non-glossy, chromed,  
or non-manufacturer wheels are not acceptable.  

•	 The braking system must function properly.
•	 Headlights, taillights, or fog lights are subject to charge if inoperative or cracked.
•	 Airbags must be fully functional. Anything that compromises functionality will be subject to charge.

•	 All components that are part of a hybrid vehicle’s charging system must be returned with the vehicle.
•	 Customers in the province of Quebec will not be subject to charge when returning a vehicle with 

winter tires during the time frame of December 15th through March 15th.
•	 Excess kilometres above the annual allowance stipulated on the lease agreement will be charged.

•	 All mechanical systems, inside and out, must be in good working order.
•	 No service or warning lights should be illuminated.
•	 Scheduled maintenance must be up to date.

•	 There should be no broken or missing parts (two master keys, owner’s manual, head restraints, etc.).
•	 Any aftermarket alterations (wheels not meeting Porsche OEM specifications, radios, tinted glass, 

spoilers etc.) should be professionally removed and the vehicle returned to its original condition.
•	 Mismatched tires, plugs, cuts, exposed cords, snow tires**, or flat tires will be subject 

to charge if not replaced.

Cracks, tears, cuts, burn holes, stains, or water damage to seats, 
dashboard area, and carpets must be replaced or repaired.

Body and Paint

Disclaimer: *This guide highlights common examples of what is considered excess wear and tear. Scheduling a complimentary pre-inspection is the most accurate way to determine billable excess wear.

**Customers in the province of Quebec will not be subject to charge when returning a vehicle with winter tires during the time frame of December 15th through March 15th.

Tire

Interior

Mechanical

Parts and Consumables

Wheels

Additional Details

Safety Systems

6.4 mm >6.4 mm

>3.2 mm <3.2 mm

4 cm

5 cm >5 cm

>4 cm


