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Whether you are considering purchasing a new 

Porsche and want more reassurance or an 

Approved pre-owned Porsche that comes with 

reassurance as standard or you are considering 

purchasing a warranty for your current car, 

a Porsche Approved Warranty* will give you 

peace of mind. 

The warranty cover provided includes the 

replacement of all Genuine Porsche Parts should 

the parts be faulty (excluding the parts that 

require replacement through wear and tear**) 

and replacements are free of charge provided 

the repair is carried out at a Porsche Centre.

New car warranty 

The UK recommended retail price of each 

Porsche car includes a two year Manufacturer 

Guarantee and a one year Porsche Approved 

Warranty unless otherwise agreed. An 

additional year’s Approved Warranty is available 

as an option, creating a total of four years 

warranty cover.

Approved pre-owned car warranty

The price of each Porsche Approved car 

includes a minimum two year warranty unless 

otherwise agreed. (This may include the balance 

of Manufacturer Guarantee for younger cars).

Warranty extension

If your Porsche has an existing Porsche 

Approved Warranty, this may be extended until 

the car is nine years old. Before a Porsche 

Approved Warranty can be sold and activated, 

a 111-point inspection must be carried out 

on your car by a Porsche Centre unless you 

have more than 12 months left on an existing 

Porsche Manufacturer Guarantee†

The 111-point inspection is charged at a fi xed 

price of £180 + VAT in addition to the cost of 

the Porsche Approved Warranty. Any car faults 

identifi ed during the inspection will need to be 

fi xed prior to a Porsche Approved Warranty 

being issued. These may be covered under 

the terms of a Porsche Approved Warranty or 

Manufacturer Guarantee.

Standalone Warranty

The purchase of a Porsche Approved Warranty 

following the expiry of the Manufacturer 

Guarantee, or Porsche Approved Warranty, is 

referred to as a Porsche Approved Standalone 

Warranty. To be eligible to purchase a Porsche 

Approved Standalone Warranty you must have 

owned your car for at least 90 days and a 

111-point check is required as detailed in the 

Warranty Extension section.

Porsche Approved Warranty

*The 12 month Porsche Approved Warranty is available for all Porsche cars (excluding Carrera GT) less than nine years old (eight years for a 24 month 
warranty) where the mileage is less than 125,000 miles (200,000 km) at the point of warranty activation, subject to general warranty conditions.
**Further exclusions apply. Please refer to the Porsche Approved Warranty Insurance Policy for full details.
†Exclusions/Terms apply. Only one Warranty policy of any period of cover may be purchased during an unexpired policy term. 
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As you would expect from Porsche, the level 

of cover of a Porsche Approved Warranty 

is comparable to the Porsche Manufacturer 

Guarantee. This also means the Porsche 

Approved Warranty applies worldwide. It is 

effortlessly administered in every Porsche Centre 

and covers all component repairs including parts 

and labour. In the event of a claim, you do not 

have to pay an excess and there is no mileage 

limit once the policy is activated.

Our assurance:

• Worldwide cover

•  A hassle-free process, effortlessly 

administered in all Porsche Centres 

• Either 12 or 24 months cover

•  All component repairs are covered, including 

parts and labour

• There is no excess to pay

• No mileage limit during the warranty period

•  Coverage for Porsche cars up to 10 years old 

(i.e. a policy can be activated until the car is 

nine years old)

• Only Genuine Porsche Parts are used

•  The warranty is fully transferable providing the 

car is sold privately or to a Porsche Centre

The Porsche Approved Warranty

Depending on the age and mileage of your car, there are a number of Porsche Approved Warranty 

options available to you outlined in the table below:

Vehicle age Vehicle mileage Existing 

Porsche 

Warranty?

111-pt 

check 

required

Conditions Warranty available

Less than 
1 year old 

Less than 
125,000 miles

Yes No None 12 months extended 
policy to cover the car 
until it is 4 years old

Between 1 and 
8 years old 

Less than 
125,000 miles

Yes Yes None Policy extension 
12 or 24 months 

Between 1 and 
8 years old 

Less than 
125,000 miles

No Yes Need to have owned 
the car for 90 days 

Standalone policy  
12 or 24 months

Between 8 and 
9 years old 

Less than 
125,000 miles

Yes Yes None Policy extension
12 months

Between 8 and 
9 years old

Less than 
125,000 miles

No Yes Need to have owned 
the car for 90 days

Standalone policy 
12 months

9 years 1 day 
and older

N/A N/A N/A N/A None

Warranty options
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As a car ages, it can undergo visual and 

acoustic changes without affecting its 

functionality (e.g. surface cracks in the leather). 

Certain parts are also subject to ageing and 

natural wear. For this reason your Porsche has 

scheduled service and maintenance intervals. 

Visual and acoustic concerns, ageing and wear 

are not defects and are therefore excluded 

from the warranty. Highlighted below are the 

parts that are typically subject to wear and 

hence the cost of their replacement is unlikely 

to be covered by the warranty.

The following non-exclusive list of parts can be affected by wear and tear:

•  Exhaust system including 

catalytic converter

• Spark plugs

• Drive belt

• Drive shaft bellows

• Synchroniser rings

• Differential lock

• Clutch incl. release bearing

• Steering-joint bellows

• Shock absorbers

• Tyres

• Tyre sealing system

• Wheel bearings

• PDCC reservoir

• Brake pads

• Brake discs

• Air conditioning refrigerant

• Fuses

• Batteries

• Wiper blades

• Floor mats

• Fire extinguisher

• Door seals

•  All fi lters, hoses, fl uids, 

oils and greases

•  All bulbs (excluding Xenon 

and LED bulbs)

Porsche Warranty exclusions
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 Porsche Assistance may be purchased on its 

own or with a Porsche Approved Warranty.

Porsche Assistance is included with the 

Manufacturer Guarantee and every Porsche 

Approved used car for a period of two years. 

Porsche Assistance provides bespoke 24-hour 

cover, 365 days a year at any location within 

the UK and Europe1 including:

•  Unique Porsche-trained roadside patrols in 

the UK carrying Porsche spacesaver wheels, 

able to fi t Porsche batteries and other parts 

to facilitate roadside repairs

•  Incident management by Porsche-trained 

advisers to individually manage your case

•   Premium class compact saloon replacement 

car for two working days in the UK whilst your 

Porsche is repaired at a Porsche Centre2

•  Secure storage if your car needs repairs

•  European onward travel and accommodation 

(if repairs cannot be made at roadside)

•  Replacement driver to drive your car to your 

destination or the UK (if elsewhere in Europe) 

if you are ill or injured

 

Porsche Assistance

1Subject to defi nitions contained within your Porsche Assistance booklet
2Hire cars from other premium brand manufacturers, subject to availability

In the unfortunate event that you need to claim 

against your Porsche Approved Warranty, please 

contact your Porsche Centre or Authorised 

Porsche Service Centre immediately.

If your car requires a repair that is covered by 

the Porsche Approved Warranty, the Porsche 

Centre/Authorised Porsche Service Centre will 

complete the repairs and process the claim on 

your behalf.

If your car cannot be operated due to a fault, 

please contact Porsche Assistance who will 

decide whether the necessary work will happen 

at the roadside or if your car needs to be 

recovered to a Porsche Centre of your choice.

Please note that you should not make your own 

repair arrangements as this may invalidate your 

entitlement to make a claim under the Porsche 

Approved Warranty.

For more information on the Porsche Approved 

Warranty or Porsche Assistance, or to check 

your eligibility for either policy, please contact 

your local Porsche Centre or Authorised 

Porsche Service Centre.

Claims procedure
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Porsche Centre Aberdeen

Greenwell Road, East Tullos, 
Aberdeen AB12 3AX
01224 877778
info@porscheaberdeen.co.uk

Porsche Centre Belfast

1 Boucher Way, 
Belfast BT12 6RE
02890 389999
info@porschebelfast.co.uk

Porsche Centre Bolton

Manchester Road, 
Bolton BL3 2RJ
01204 559911
info@porschebolton.co.uk

Porsche Centre Bournemouth

282 – 284 New Road, 
Ferndown, Dorset BH22 8ER
01202 897688
info@porschebournemouth.co.uk

Porsche Centre Bristol

The Paddock, Cribbs 
Causeway, Bristol BS10 7UH
0117 900 2911
info@porschebristol.co.uk

Porsche Centre Cambridge

High Street, Harston, 
Cambridge CB22 7QD
01223 872872
info@porschecambridge.co.uk

Porsche Centre Cardiff

Link Park, Penarth Road, 
Cardiff CF11 8TW
02920 350911
info@porschecardiff.co.uk

Porsche Centre Chester

Cheshire Oaks, 
Cheshire CH65 9LF
0845 845 4911
info@porschechester.co.uk

Porsche Centre Colchester

Auto Way, Ipswich Road, 
Colchester, Essex CO4 9HA
01206 855 500
info@porschecolchester.co.uk

Porsche Centre East London

68 – 70 High Street, 
Stratford, London E15 2NE
020 8519 9999
info@porscheeastlondon.co.uk

Porsche Centre East London 

– City Showroom

20 Canada Square, Canary 
Wharf, London E14 5NN
020 7718 5242
info@porscheeastlondoncity.
co.uk

Porsche Centre Edinbugh

Fort Kinnard, 
Edinburgh EH15 3HR
0131 475 5000
info@porscheedinburgh.co.uk

Porsche Centre Exeter

Matford Park Road, 
Exeter EX2 8FD
01392 822800
info@porscheexeter.co.uk

Porsche Centre Glasgow

9 Rocep Way, Braehead, 
Renfrew PA4 8XT
0141 8856 911
info@porscheglasgow.co.uk

Porsche Centre Guildford

Woodbridge Meadows, 
Guildford, Surrey GU1 1BD
01483 408800
info@porscheguildford.co.uk

Porsche Centre Hatfi eld

1 Hatfi eld Avenue, Hatfi eld 
Business Park, Hatfi eld, 
Herts AL10 9UA
01707 277911
info@porschehatfi eld.co.uk

Porsche Centre Jersey

La Rue Fondon, St Peter, 
Jersey JE3 7BF
01534 497777
info@porschejersey.co.uk

Porsche Centre Kendal

Longpool, Kendal, 
Cumbria LA9 6BX
01539 724331
info@porschekendal.co.uk

Porsche Centre Leeds

The Boulevard, City West 
Business Park, Leeds, West 
Yorkshire LS12 6BG
0113 389 0600
info@porscheleeds.co.uk

Porsche Centre Leicester

Fetton Close, Thurmaston 
Lane, Leicester LE4 9LP
0116 276 4488
info@porscheleicester.co.uk

Porsche Centre Mayfair

Berkeley Square, 
London W1K 3NA
020 7514 0900
info@porschemayfair.co.uk

Porsche Centre Mid-Sussex

Innovation Drive, 
York Road, Burgess Hill, 
West Sussex RH15 9TW
01444 242911
info@porschemidsussex.co.uk

Porsche Centre Newcastle

Silverlink Park, Wallsend, 
Newcastle Upon Tyne 
NE28 9ND
0191 295 1234
info@porschenewcastle.co.uk

Porsche Centre Nottingham

Electric Avenue, Queens 
Drive, Riverside Retail Park, 
Nottingham NG2 1RS
0115 986 0911
info@porschenottingham.co.uk

Porsche Centre Reading

Bath Road, Calcot, Reading, 
Berkshire RG31 7SG
0118 930 3911
info@porschereading.co.uk

Porsche Centre Sheffi eld

Sheffi eld Road, 
Meadowhall, Sheffi eld, 
South Yorkshire S9 2FZ
0114 256 4455
info@porschesheffi eld.co.uk

Porsche Centre Silverstone

Old Tiffi eld Road, Towcester, 
Northamptonshire NN12 6PF
01327 355911
info@porschesilverstone.co.uk

Porsche Centre Solihull

Four Ashes Road, 
Dorridge, Solihull, 
West Midlands B93 8NE
01564 771155
info@porschesolihull.co.uk

Porsche Centre Sutton 

Coldfi eld

Coleshill Road, Sutton Coldfi eld, 
West Midlands B75 7AX
0121 378 5800
info@porschesuttoncoldfi eld.
co.uk

Porsche Centre Swindon

Ashworth Road, Bridgemead, 
Swindon SN5 7YH
01793 615888
info@porscheswindon.co.uk

Porsche Centre Tonbridge

Brook Farm, Five Oak Green 
Road, Tonbridge TN11 0QN
01732 361222
info@porschetonbridge.co.uk

Porsche Centre West London

Great West Road, 
Chiswick, London W4 4LZ
020 8742 7000
info@porschewestlondon.co.uk

Porsche Centre Wilmslow

Stratstone House, 
Wilmslow Road, Wilmslow, 
Chesire SK9 3HW
01625 522222
info@porschewilmslow.co.uk

Porsche Service Centre 

Byfl eet*

Brooklands Place, 
Oyster Lane, Byfl eet, 
Surrey KT14 7JF
01483 421 911
info@porschebyfl eet.co.uk

Porsche Service Centre 

Dublin*

Exit 16 M50
Rochestown Avenue
Dun Laoghaire
County Dublin
Ireland
00 353 1 235 3375
info@porschedublin.ie

Porsche Centres

* Also retailing Porsche Approved pre-owned cars
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All details correct at time of 

printing. Porsche Cars Great 

Britain Limited is not liable for 

any errors or omissions within 

this brochure.

Porsche and Porsche Crest are 

registered trademarks of Dr. Ing. 

h.c.F. Porsche AG, Porscheplatz 

1, D-70435, Stuttgart.

Porsche Cars Great Britain Limited 

is authorised and regulated by the 

Financial Services Authority. 

Porsche Cars Great Britain Limited 

(Registered in England, number: 

861097) has registered offi ces 

at Bath Road, Calcot, Reading, 

Berkshire RG31 7SE, England.

Telephone: 08457 911 911

www.porsche.co.uk

Edition: 10/11 Printed in the

United Kingdom LGB 200 105 94
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